General Manager Jobs


The General Manager position requires that you be a self-starter, have the ability to sell, posses strong organizational skills and the ability to direct day to day operations of swimming pool management, including the staffing and support of aquatic personnel.

General Manager Job Requirements:

· Self-starter and highly motivated.

· Experience working as a swim coach and
· Ability to prioritize, manage many tasks, and direct daily operations of business.

· Effective communications skills.

· Willingness to work long and hard.

· College degree preferred.

General Manager Responsibilities:

· Marketing and Sales - develop customer base by preparing and presenting YST mission and goals to identified client base.

· Human Resources - recruit and hire aquatic staff required to manage the YST client base.

· Facilitate Training - organize and oversee the training of coaches, athletes, and parents in aquatic safety and swimming pool rules and operations.

· Oversee Pool Operations - ongoing support and project management of local swimming pool including staffing, pool maintenance, cleaning, aquatic safety audits, client satisfaction, and swimming pool water chemistry/temp assessments.

· Pool Supervision - supervise staff and operations of YST workouts to assure a safe, clean and customer satisfied environment.

· Opening and Closing Pool – facilitate the opening and closing of the aquatics facility at the start and the end of each training session
· Customer Service - Guarantee customer satisfaction with the operation of the swimming club.

· Financial Management - manage and responsible for revenue and expenses for YST. Accountable to The YST Board.

· Company Organization and Administration - manage office administration including payroll for coaches, weekly reports, sales management, and office operation.

· Repair and Maintenance – alert college of any facility issues and followup until resolved
Compensation: 
Benefits: 

